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A fully integrated system of care

Lutheran HealthCare is one of the nation’s most
fully integrated health care systems because

it includes a medical center, a multisite health
center network, home care, long-term care,
managed Medicare and Medicaid programs,
subsidized senior housing and community
development. As such, Lutheran is able to offer
a fluid continuum of care from birth through

senior life.

9 Brooklyn clinics.

/Lutheran Family Health Centers (LFHC) is one of the
largest Federally Qualified Health Center networks in the
country. As a Level 3 Patient-Centered Medical Home as
designated by the National Committee for Quality Assurance
(NCQA), itincludes the nation’s largest dental residency
program with 90 dental centers in 17 states and Puerto Rico,
as well as New York'’s largest behavioral health program.

In 2010, 92,172 active patients made 550,000 visits to its

~
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Community Care
Organization, Inc.
provides high quality,
personal in-home care to
frail, elderly, handicapped
or convalescing patients,
and assists transitions to
alternate care settings.

Cover image: Sunset Park, Brooklyn

Lutheran Medical Center is a full service, 456-bed academic teaching hospital that functions as
the hub of Lutheran HealthCare. Offering a complete range of clinical programs, it provides a

New York State designated Stroke Center, Level | Trauma Center, interventional and therapeutic
cardiac catheterization laboratory, award-winning orthopedics and a Bariatric Center of Excellence

to the diverse communities of Brooklyn.

Health Plus, Inc. was
established in 1984 by
Lutheran Medical Center
and is now one of the
largest state-sponsored
health insurance
programs. It serves the 5
city boroughs and Nassau
County, and covers
310,000 members.

- %

Lutheran’s Senior Housing
provides more than 700
subsidized affordable
apartments for the elderly
and disabled, plus nutritional,
recreational, educational and
other support services.

- %

Lutheran Augustana
Center for Extended Care
and Rehabilitation provides
24/7 skilled nursing, medical
and support services for older
community members or
those with extended illnesses.
It offers occupational and
speech therapy, hospice care,
food and nutritional care,

and more.
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Lutheran HealthCare is more than a safety net hospital in Brooklyn. We are a robust,
efficient system of health care and support that spans across the city. The 6 major
organizations that make up this unique system work collaboratively to provide a vast
number of comprehensive, essential health services and community development
programs, bringing stability to the community that is our home.

In the past 10 years, 16 hospitals in New York City and more than 30 across New York
State have closed or significantly downsized services. Many hospitals in New York, and
across the nation, are in financial jeopardy, and the odds against safety net hospitals
are stacked even higher.

The Lutheran HealthCare system has endured $20 million in cuts in just the past 3 years,
and has trimmed an additional $8.5 million in 2011—so far. Being a fully integrated
system keeps us flexible and adaptable, but as a safety net organization we are not
immune to the potential peril we work to defy every day. Running this organization is a
challenge. Not being here to help sustain this vibrant community is unthinkable.



8 ways Lutheran HealthCare
sustains a vibrant community

Mission Statement

Mission
Lutheran HealthCare* has no reason for being of its own; it exists
only to serve the needs of its neighbors.

Lutheran HealthCare defines health as the total well-being of the
community and its residents. Beyond the absence of individual
physical illness, this includes, at least, decent housing, the ability to
communicate effectively, employment, educational opportunities
and civic participation.

Lutheran HealthCare understands that a hospital is not a collection
of buildings, machines and beds, but a staff of talented, creative and
committed people who serve the community as they are needed.

Lutheran HealthCare works in partnership with its neighbors, each

relying on the other as friends who care about and assist each other.

Motivated to serve by its own history within the biblical tradition of
faith and teaching, and organized as a not-for-profit organization
according to the uniquely American heritage of democratic
voluntary associations, Lutheran HealthCare's purpose is to serve

as the corporate vehicle for its trustees, medical and dental staff,
nurses, employees, volunteers and others, to care for the needs of
our neighbors.

*Lutheran HealthCare is a Social Ministry of the Evangelical Lutheran Church in America (ELCA)
This mission statement was formally adopted by the Lutheran Medical Center Board of Trustees at their regular
meeting on October 24, 1990, and has been reaffirmed annually since. Lutheran HealthCare adopts this mission
and vision.

Foundation

A Norwegian Lutheran deaconess nurse,
Sister Elisabeth Fedde, created the building
blocks for Lutheran HealthCare with the
founding of Lutheran Medical Center

in 1883. Lutheran HealthCare gratefully
affirms both its Christian heritage,
exemplified by Sr. Fedde’'s compassion
and dedicated care for struggling new
immigrants, and its contemporary call
to enhance the health and well-being
of its neighbors throughout a diverse
urban area.

Throughout the years, Lutheran Medical
Center grew and declined with other
neighborhood institutions as a function
of an economy based on the Brooklyn
waterfront. In recent decades, however,
Lutheran Medical Center aggressively
volunteered to be the corporate stimulus
for community renewal, the catalyst for
constructive change and the advocate for
the health and well-being of southwest
Brooklyn.
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Board of Trustees Letter

As the leadership of a complex and multifaceted organization
whose existence is crucial to our community’s well-being, our 4
boards of trustees, that each work separately and together, focus
on keeping Lutheran HealthCare strong and working well in its
role as a safety net for those we serve.

We are proud of our success in reorganizing the many facets

of Lutheran over the last 10 years, taking them from a cluster
of individual entities to the comprehensive system of health
care and social support that defines who we are today.
Lutheran Medical Center (LMC), Lutheran Family Health Centers
(LFHC), Lutheran Augustana Center for Extended Care and
Rehabilitation, and Health Plus, Inc. all work together to ensure
smooth transitions of care, meeting patients' needs in the
appropriate culturally sensitive facilities and in the most cost-
efficient way. Even working as we are “on a thin dollar," Lutheran
is able to make the most of every penny, thanks to our unique
system of mutually supportive service providers.

Lutheran Medical Center is one of a number of safety net
hospitals providing much needed services to the underserved
throughout New York City. In contrast to its counterparts
however, LMC, as part of the larger Lutheran HealthCare system,
can offer a fuller, more integrated safety net to those who come
to us for care. When Lutheran’s organizations work together, we
strengthen one another and create a whole that is greater than
the sum of our individual parts. We possess a singular stability
and a reach into the community impossible for those who stand
alone to match.

Lutheran HealthCare has been a leader in the implementation
of other health care solutions as well that are only now under
broader consideration across the country. Under the leadership
of the Sunset Park Health Council, LFHC established a medical
home for its patients and through Health Plus, Inc. we increase
access to managed care. These are just two of Lutheran’s
initiatives that anticipated what is now coming to be seen as
essential elements of responsible care on a national level.

But what really sets Lutheran apart and guides its course is

its unique and abiding mission, a directive whose foundation
rests in faith-based service. Through it, we form a safety net

for those without a voice in the traditional political arena, and
are entrusted with the important task of becoming their voice.
We recognize that when we offer care, we may not always be
compensated in a way we can record on paper, but instead in a
way that fulfills our mission. We drafted our mission statement
in 1990, incorporating the ideals of our founder, Sister Elisabeth
Fedde, and we formally reaffirm our commitment to it yearly.
We invite you to read the statement on page 2 because it is
the heart of Lutheran’s identity. It binds together the strong
independent organizations that form Lutheran HealthCare,
giving us a powerful and unifying vision of our critical and
enduring role.

Emma Graeber Porter
Chair, Lutheran HealthCare

Reverend Dr. Samuel Fook Wong
President, Sunset Park Health Council, Inc.

Reverend David H. Rommereim
Chair, Lutheran Augustana Center for Extended Care and Rehabilitation

George Renert
Chair, Health Plus, Inc.
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President & CEO Letter

Health care in America is at the forefront of the national
dialogue attempting to define what kind of nation the United
States will be in the 21st century. Even though it seems primitive
compared with the fully integrated health care delivery systems
of other nations, it is a mistake to dismiss American health care
as a non-system. It is, in fact, a delicate ecosystem in which a
broad spectrum of providers join to try to provide care to all

our people.

Few would argue that this “system” needs restructuring, a task
that is underway at both the national and state levels. But
change must be made thoughtfully, for the seemingly smallest
change in financial reimbursement and support can have
terrible unanticipated consequences, disrupting the balance
in the ecosystem before something has been developed to
take its place.

Within the existing ecosystem, a small number of institutions
have woven together limited payments for Medicaid

with special state and federal funding. They create a safety
net providing care not only to our citizens but to the
undocumented immigrants who have failed to get attention
at the national level.

Today, Lutheran HealthCare forms the safety net for southwest
Brooklyn. Having suffered significant reduction in state and
federal funding over the last 5 years, it is a safety net that is
being held together by a thread. To fully appreciate what is at

risk, we must start by understanding the comprehensive nature
of Lutheran HealthCare. At its core is the hospital, with 8% of

its revenue coming from charity care—a figure triple that of
most other New York hospitals. But that is only the beginning
of the story.

A huge ambulatory network provides care to 100,000 of the
neediest in our city at traditional outpatient sites, schools and
homeless shelters. The net stretches to provide subsidized
senior housing, long-term and sub-acute clinical services and
managed Medicaid. It is a safety net that stabilizes the financially
fragile community, providing needed jobs as well as health care.

The next decade will redefine health care delivery in this
country. Enormous pressure to reduce public funding must be
balanced with an appreciation of the impossibility of shifting
costs to other populations. At Lutheran, there are no other
populations. It is essential that our leaders be mindful of the
special consideration required by providers like Lutheran, lest we
shred the safety net under the guise of progress and leave the
most vulnerable among us unprotected and exposed.

Wendy Z. Goldstein
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Medical & Dental Staff Letter

Every day, we—the members of Lutheran Medical Center’s
Medical and Dental Staff—face important questions. They can
be questions about medication choices or specialist referrals.
They can be questions about understanding someone’s
problems or offering help with family issues that may be
affecting a patient’s health. Or, they can be questions about the
impact of malpractice concerns or budget cuts on our ability to
do our work. But the most important question each of us faces
every day is this: How can we better serve our community?

Because so many of us live in the neighborhood we serve,

our daily experience truly is one of helping our own. On our
evening walks, at ball games with our children, when we buy
our groceries—the friends and neighbors we see are also our
patients. We care about them the way friends care about one
another. In some ways, our model is much more the small-town
doctor than the big-city practice.

But at Lutheran, we combine the best of the small-town caring
with the best of big-city high-tech medicine. We sacrifice
nothing in excellence of care, because we believe strongly that
such excellence is absolutely required of us. Many of us have
trained at the best institutions in the country. We have chosen to
bring our remarkable range of expertise to Lutheran because we
believe in the kind of medicine we can practice here. In return,
Lutheran supports us fully, not only with state-of-the-art facilities
and equipment, but also with a deep commitment to treating
the whole person and every person who needs our care. It's a
great place to work.

Our way of working is deeply satisfying and rewarding on a
medical and a human level. It makes dealing with some of

the obstacles that exist in health care a little easier to handle.
Especially when, as healing practitioners, we view overcoming
those obstacles in terms of the welfare of our patients, which
is always our first priority. Navigating the ups and downs of the
business side of health care becomes one more step in doing
what we need to do for our neighbors.

Finally, the diversity of our staff reflects the neighborhood and is
another advantage we have in working effectively and smoothly
with our patients. We come from a range of backgrounds and
speak a variety of languages, but at Lutheran we come together
to form a small community of our own, united in the common
belief that all our neighbors deserve to enjoy the best quality

of life possible. It's an added bonus to be supported by such a
group of caring people. After all, we already work in the best
hospital in Brooklyn. In fact, we never forget that it is what we do
and how we do it that helps to make Lutheran what it is, today
and into the future.

Rick H. Chou, D.O.
President

Lisa Eng, D.O.
Vice President

Naser Yazigi, M.D.
Secretary

John W. Trillo, M.D.
Treasurer
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Provide an open door

Lutheran HealthCare is a true safety net organization.
That means we offer a full array of health and social
support services to everyone—from those with
access to a complete range of resources to those who
have recently arrived in the United States and are
starting from the beginning. No matter how sick or
underinsured a person may be, he or she will receive
the highest quality care and support from Lutheran.

That is our enduring promise.

Our safety net status helps protect everyone in our
neighborhood if and when the need for care should
arise. Residents, visitors, businesses and other health
care organizations in Brooklyn can depend on
Lutheran to provide primary, specialty and inpatient
care along with a sweeping menu of community-

based services. All of this, when combined, forms a

complete “public good” that benefits and supports the
entire community, and positions us as a vital anchor
in the delicate health care ecosystem in Brooklyn and

beyond.

Being a safety net brings challenges yet also brings
rewards. Offering comfort, peace of mind and caring
to so many is a responsibility we have chosen, and a
unigue honor and privilege. It reflects the core of our
organizational mission and exemplifies our highest

level purpose: to care for the needs of our neighbors.

Bustling corner in Brooklyn’s Chinatown district

A little boy is taught English




Lutheran Medical Center and the
Lutheran Family Health Centers Network:
A Safety Net Institution Serving Brooklyn

2010
Patients Served 136,883
Medicaid Patients Treated 61,725
Charity Care Patients Served 32,251
Emergency Room Visits 64,115
Trauma Care Cases 1416
OB Services (Births) 4,168

4 - -
Rosanne Raso, R.N., Senior Vice President of Nursing, welcomes a patient to Lutheran = ‘ "




8 ways Lutheran HealthCare

sustains a

vibrant community

Maintain a fully integrated,
community-driven system of care

STATEN ISLAND

BRONX

MANHATTAN

QUEENS

BROOKLYN

Delivering positive health outcomes for a diverse
population with special and challenging needs is
a balancing act. A hospital alone, no matter how
excellent, is not enough. Rather, it takes a strategic
combination of complementary services to form a

true safety net.

~

Lutheran Medical Center

Lutheran Augustana Center for
Extended Care and Rehabilitation

Lutheran Family Health Centers
School-Based Dental Clinics
School-Based Health Centers
Health Plus, Inc. Offices
Community Medicine Programs

Lutheran HealthCare Medical
Arts Pavilion

58th Street Administrative Offices

We've always recognized that “health” goes beyond
physical wellness to include the sum total of a person’s
psychological, economic, educational, employment
and familial status. That's why, in the 1960s, Lutheran
pioneered the approach of linking health services to
vital social support, creating a uniquely integrated
sociomedical system of care. This new model,
eventually replicated by others nationally, began

with the Sunset Park Family Health Center, now the

Lutheran Family Health Centers network.

Today, Lutheran HealthCare offers a unique and
comprehensive network of medical and social

services centered in its own community but reaching
throughout all 5 boroughs of New York and many
underserved areas across the nation. This robust,
first-of-its-kind system transcends the traditional health
care delivery model and provides essential touch
points that enable us to proactively care for the whole

person, the entire family and the community at large.

Senior Housing




David Rose

Executive Director
Lutheran Augustana
Center for Extended Care
and Rehabilitation

Tom Early
Executive Director
Health Plus, Inc.

Larry K. McReynolds
Executive Director
Lutheran Family Health Centers

Claudia C. Caine
Executive Vice President
Chief Operating Officer
Lutheran Medical Center

George S. Ferzli, M.D., F.A.C.S., Chairman of the Department of Surgery, and Sean Rim, M.D., perform laparoscopic gastric bypass surgery

Rami K. Daya, M.D., Chief of Hematology/Oncology, delivers good news ===

K

Lives Touched

Lutheran Medical Center Patients 74,094
Lutheran Family Health Centers Patients 92,172
Augustana Patients 1,025
Community Care Organization, Inc. Clients 699
Health Plus, Inc. Enrollees 310,000
Housing Residents 894
Systemwide Total Patients / 478,884

Clients Served Annually
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Offer a vast array of
comprehensive services

A full range of innovative, nationally

recognized clinical programs

10
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Lutheran’s greatest strength lies within its diversity—the
diversity of the patients we treat, the neighborhoods we
serve, the many faces of our own work force, and the

complex and multiple services we provide.

Although our patients encompass a broad spectrum

of ages, ethnicities and faiths, as well as educational and
income levels, they all share some common goals: to
enjoy good health, to take care of their families and to

participate fully in their lives without restriction.

Lutheran recognizes that “care”is not a one-size-fits-all
commaodity service. Instead, we know that interventions
must vary based on each patient’s goals, health history

and current status, as well as temperament and spirit.

Our vast and diverse network of resources, advanced
technology and leading expertise helps us deliver
flexible, outcome-oriented, individualized care to each
patient who comes through our doors, no matter

their need.

Bariatric Surgery Center of Excellence
May Ellen and Gerald Ritter Cardiology Center
Interventional and Therapeutic Cardiac
Catheterization Laboratory
National Dentistry Program
90 health centers in 17 states and Puerto Rico
Nation'’s largest dental residency program
One of Brooklyn’s Busiest Emergency Rooms
Level I Trauma Center
Designated Stroke Center
Triage, Treat and Release
Epilepsy Center
Hospice Care
House Calls Services Program
Hypothermia Center
Multiple Sclerosis Center
9 Primary Care Sites
Award-Winning Orthopedic Services
Lutheran Rehabilitation
3 distinct levels of care
inpatient
subacute

outpatient

28 School-Based Health Centers

Patient receives one-on-one assistance in Lutheran’s
busy Emergency Room

Gretchen Henson, D.M.D., pediatric dental
resident, takes dental X-rays of a little girl

William Wirchansky, M.D., neurosurgeon, exchanges
ideas with a colleague




Michael Gerling, M.D., orthopedic and spine surgeon, discusses options with a patient
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Improve access to care

12
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We believe high quality health care is a human right,
not a socioeconomic privilege. As health providers, we
know that the ability to afford care is perhaps the most

crucial aspect to accessing it.

Although many of our patients are privately insured
and live in long established communities, others face
such challenges as living below the poverty level, new
immigration status, no understanding of English,
inadequate insurance or an inability to pay for health
care altogether. Others are undocumented and fear
discovery if they seek care. Sadly, when they finally

do reach out for help, usually through our emergency
room, they often arrive with highly advanced

disease states.

Working as a traditional safety net hospital, we provide
a myriad of high quality inpatient services that meet
our patients’unique problems head on. We leverage
our unmatched diverse and collective knowledge to
continually create and deliver effective medical, social

and economic solutions.

But our greatest power lies in the way we essentially
reinvent the concept of safety net and expand

its ability to make a measurable difference in our
community. To ensure Lutheran’s patients can afford
and feel comfortable seeking preventive and ongoing
care, we instituted a“sliding fee” structure in our
hospital and throughout our Lutheran Family Health
Centers (LFHC) network.

Further, Health Plus, Inc,, our exclusive not-for-profit
managed care organization, provides affordable
health coverage for 310,000 low-income members
throughout the 5 boroughs and Nassau County.
Collaborating with LFHC's school-based health
clinics, Health Plus, Inc. works to ensure that every
student and their eligible family members has health
insurance. And, Health Plus, Inc. partners with LFHC
on community educational programs because at
Lutheran, we know that when children learn good

health habits, they will teach their parents.

Jeffrey Gressett, R.N., makes his patient smile

/
Increased Demand

Family Health Center Visits
2005 530,206

2010 550,000 +4%
Inpatient Discharges

2005 25,782

2010 27,594 +7%
Health Plus, Inc. Enrollment

2005 267,882

2010 310,000 +16%
Births

2005 3,893

2010 4,168 +7%
Charity Care

2005 $19,676,437

2010 $32,509,000 +65%
Emergency Department Patients

2005 51,977

2010 64,115 +23%




Ralph Ruggiero, M.D., LFHC Chief of Women'’s Health, shows an
expectant mother her baby’s ultrasound

Sheepshead Bay resident and Lutheran patient
receives a home visit from Christi Hayes, M.D.
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Lutheran Lutheran

. speaks celebrates
Deliver culturally

competent Ca re languages ethnic and

religious holidays

Replacing doubt and fear with trust is the key togood ~ The languages spoken in our health centers are the BFOOk|yﬂ'S
medicine. Developing trust, which requires connecting  same as those spoken in the homes of our patients. Chinatown

on common ground, is the foundation of culturally The food on patient trays is the same food found Fastest grovving
competent care. on the kitchen tables within our neighborhoods.

population in
The faces, expressions, and even hand gestures

v : Brooklyn
As prOL.Jd BRI EU recogmUc-m. asd nat|ona|‘ of our doctors, nurses and staff all feel familiar to
leader in culturally competent medicine, the truth is, those we serve. This type of ST esp—— Brooklyn’s Arab
this type of practice comes naturally to Lutheran. Our . : .
understanding and paves the way to compliance— Commun ity
ability to excel at this is as much about who we are, . . . .
the first step in the journey of getting and staying La rgest in NYC
as it is about what we do. . o
well. In this way, we become a part of each patient’s
As children and grandchildren of immigrants, or family circle. And, each patient becomes a part of the Sunset Park
perhaps as immigrants themselves, our staff members ~ Lutheran family. Brooklyn's Largest
reflect the diversity of those they tend to every day. Latino Commun ity

Fluent in numerous languages and steeped in an array

of cultural traditions, we are the very people who make

up the community we support. e I
Cultural Centers
of Care

The Lutheran Family Health
Centers integrate patients
with caregivers of their
own culture. Places like the
thriving Caribbean-American | Lutheran’s novel Community Liaison
and Brooklyn-Chinese Family | program matches patients with
Health Centers provide an same-culture coordinators who
inviting atmosphere, offering | work as patient representatives and
each patient a medical home community navigators to assist and
that reflects his or her own support patients in each step of their
culture. health care journey. Daron Liang
Faozia Aljibawi
Rabbi Meyer Leifer

Community Liaisons

14|15




We speak your language

English WEI COM E

Spanish BlENVEN|DDS

Arabic W], j m 1 Family strolls through Sunset Park
R

Chinese 1|| | .!:I .

Russian ,IJ,D EPD HOH{AHDBATb

Hebrew O'X10 02112
Italian BENUENUT|
Haitian Creole BYE NUN'

Norwegian UELKOMMEN
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Fortify the community’s

infrastructure and economy
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One way to appreciate Lutheran’s extensive impact

on its community is to imagine the effects of our
absence. An influx of patients, many unable to pay for
care, would tax existing hospitals’ capacities beyond
the possible. Brooklyn's already extreme shortage of
maternity beds would become a far worse crisis. Many

neighborhood people would stop receiving care.

Further, more than 5,300 local jobs would be lost
instantly. As southwest Brooklyn's largest employer,
Lutheran is a critical contributor to the area’s economic
stability. Fully 59% of our staff members live in
Brooklyn, making Lutheran a focal point of community
economic health. Lutheran Medical Center and the
Lutheran Family Health Centers network combined
generate roughly $695 million in local economic
activity. Without Lutheran, our community would in
short order become a grim place with reverberations
felt throughout the city.

When people in our community need care, housing or
employment, they know they can turn to Lutheran.
We are here as a positive turning point for many, and

an anchor for all.

2010 Lutheran HealthCare
employee statistics

Total Lutheran HealthCare employees 5,399%
Employees who live in Brooklyn 3,206
Employees who live in Staten Island 715
Employees who live in other places 1,478

Total Lutheran HealthCare annual payroll $331,602,000

* includes Lutheran Medical Center, Lutheran Family Health Centers, Lutheran Augustana
Center for Extended Care and Rehabilitation, Health Plus, Inc,, Community Care
Organization, Inc, and Senior Housing

Italian grocery in Dyker Heights



Late afternoon in Bay Ridge
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Secure the foundation
for a strong future

Community Services

Our support of the health of our community extends
beyond providing medical treatment and includes
ongoing community development and enrichment
such as:

18
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Community development is a tenet we diligently
pursue each day as we strive to be a leading caregiver
and a proactive ancestor. Our goal is to care for, nurture
and help reinforce our community so it can develop

toward its full potential.

This work demands that we continually establish and
adjust priorities and programs to best support our

neighbors' needs today, as well as in the future.

Preventive care is a crucial building block of a
community’s ongoing health. To that point, Lutheran
Family Health Centers (LFHC) brings an expanded level
of wellness services to Brooklyn and beyond. Recent
awards have honored the excellence of our LFHC
network and its role in strengthening the doctor-
patient relationship, replacing mere episodic care with

long-term healing relationships.

What's more, LFHC helps younger patients learn
healthy habits and an appreciation for preventive
care, both of which they pass on to their older family

members, as well as future families of their own.

In addition to offering health improvement programs
and services, LFHC has a wide range of non-medical
services and programs designed to help improve
quality of life for our neighbors through education

and empowerment.

As an academic and teaching hospital, Lutheran
Medical Center helps shape doctors, dentists and
nurses of today and tomorrow. We engage all of

our students with the latest trends in medicine, and
immerse them in our mission to help cultivate their
technical capabilities as well as their compassion. We
hope that many of these young medical professionals
will come to understand the vital role of a safety

net organization, and realize a calling to provide
comfort and support to the many faces of need in

our community, and throughout the world.

English as a Second Language Instruction
Literacy Classes

GED Preparation

Computer Training

Family Counseling

Domestic Violence Prevention

Citizenship and Voter Registration Training

Shoot For Better Health School-Based
Nutrition Program

Workforce Development
Affordable Child Care
Senior Programs

After School Programs

Keeping Kids in School Asthma Education
Program

Annual Asthma School Poster Contest



Distance learning at Lutheran allows
residents to learn from leading medical
experts across the globe

Daniel Giaccio, M.D., Vice Chair of Medicine, offers a teaching moment to residents during morning rounds

'
Lutheran’s community services includes adult education classes Jim

Promise Neighborhood Award i
- =i

In 2010, the US Department of Education

awarded the Lutheran Family Health Centers

a major planning grant for the Promise

&

Neighborhood Initiative—a national program = ‘

designed to improve the educational r—— ‘ y a
outcomes and overall life prospects of = @ -
low-income children and their families. W i .
Of the more than 300 communities across 'h

the country that competed for these dollars,

= I
& - A
Lutheran was chosen to be one of only two j i

organizations in New York City and one in 21 \ ’ - =

nationwide to receive a prestigious $500,000 — S
planning grant.

-
S
L
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Demonstrate strong leadership

in turbulent times

New York State has invested in
Lutheran HealthCare and identifies us
as a high value health care system

20
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Lutheran delivers smart management, scrupulously
controlled costs and exemplary efficiency to meet its

special challenges. And meet them we do.

Our diverse patient mix includes a large percentage

of undocumented, underinsured or uninsured, many
of whom require high levels of care. That level of need
in an environment where the costs of care are ever
increasing certainly tests our financial resiliency. But we
do not waver from our mission. Instead, we leverage
our decades of targeted expertise and continually

innovate to find new ways to maximize our resources.

This work is relentlessly challenging and the stakes are

exceptionally high.

the Community

Recognized 5 years in a row for high

Star” facility.

Lutheran Provides Value to

efficiency, low cost care, Lutheran Medical
Center has been recognized as a Community
Value Index (CVI) Top 100 Hospital. Scoring
in the top 20% nationally, Lutheran Medical
Center has also been designated as a “Five

Our position in the tenuous medical ecosystem is
essential. The support we receive allows us to continue
our critical work. If we were not here, our patients
would still require care. But without the unique
economies of scale and specialized efficiencies we
have developed through our experience, this care
would likely cost the federal and state governments
even more. And its redistribution over many hospitals
would create a seismic shift in the landscape of health
care delivery throughout the city and beyond.

Naji Shahin, M.D., Vice Chair of Surgery,
discusses patient care

HEAL 2 | Awarded: 2006

$1 33 million

New primary care site for women’s health
and pediatrics

HEAL 5 | Awarded: 2008

$4 5 million

New Electronic Health Record (EHR) system for
LFHC including the creation of a community-wide
interoperable EHR through a Primary Care Health
Information Consortium

HEAL 7 | Awarded: 2010

$] 32 million

Awarded to LMC for expansion of a new Emergency
Department and addition of Intensive Care Unit

HEAL 15 | Awarded: 2010

$4 million

Expansion of primary care sites for LFHC

HEAL grants are awarded through the Health Care
Efficiency and Affordability Law for New Yorkers
(HEAL NY) to fund projects that support the
Commission on Health Care Financing in the 21st
Century (Berger Commission).



Leena Varghese, M.D., anesthesiologist,
listens intently to patient information

A light moment between Qiuqu Zhao, M.D.,
Medical Director, and her patient at the
Brooklyn - Chinese Family Health Center

Resident doctors in the Emergency Department working as a team on a patient case
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Making a Difference

As a model community health care system, - Lutheran’s Community Programs The entire Lutheran HealthCare
Lutheran relies on the help of its very also received a significant boost and system is joined in gratitude to
special friends and benefactors to share in national endorsement when it was the donors who make a difference.
a unique view of leadership, commitment awarded a $498,614 grant from the Their generosity allows Lutheran to
and vision for the advancement of U.S. Department of Education for its continue to invest in the buildings,
medicine and health care, for the diverse Promise Neighborhoods. Lutheran equipment and people that are its
communities of Brooklyn. Family Health Centers was one of 21 foundation for a healthier future.
organizations nationwide and one of
With each gift, donors become part of a only 2 in New York City to be awarded
proud tradition of caring and commitment a one-year planning grant. As part of a Susan & Vincent Rohan, LHC Board of Trustee
to medicine, making a difference in the national initiative, Lutheran is working Senator & Mrs. Marty Golden
lives of countless people who depend on with its community-based partners KathrylSWy cellhiGBearcloffiiustee
Lutheran each day. to design a program that will provide
cradle-to-career services that improve
The following special commitments the educational achievement and
from the past year exemplify the spirit of healthy development of children.
generosity that has helped drive Lutheran’s
0Ngoing success:
In May, nearly 900 friends and
supporters came together at Lutheran’s
Annual Gala to honor ARAMARK and
Dr. Robert Zaloom, Director of the
May Ellen and Gerald Ritter Cardiology
Center. The event raised nearly $1.2 Mary Ann Wyman, Tony Sirico (Star of the Sopranos)
million to support the implementation EVP, ARAMARK Healthcare Dr. Ashok Anant Dr. William Wirchansky
of the hospital's electronic medical Emma Graeber Porter, Dr.Joseph Demattia  Dr. Alan Hirschfeld
records system. Chair, LHC Board of Trustees
The Medical and Dental staff's Annual
Wine Tasting exceeded their goal
and welcomed residents for the first
time, who were sponsored by their
clinical chairs.
Local and regional businesses joined as
charter members of the new Partners
in Medicine and Health Care program,
designed to support the future of
medicine and patient care in southwest
Brooklyn and provide quality medical Barbara Campbell & Rick Langfelder, Wendy Z. Goldstein,
care to Brooklyn's workforce. Executive Vice President & President & CEOQ, Lutheran HealthCare

Chief Financial Officer

Robert A. Zaloom, M.D., Director of the
May Ellen & Gerald Ritter Cardiology Center

23



8 ways Lutheran HealthCare
sustains a vibrant community

2010 Donors

(Gifts and Pledges: Jan. 1,2010 - Dec. 31, 2010)

Lutheran HealthCare is especially grateful
to the following individuals, businesses,

foundations and organizations for their
generosity and steadfast support this
past year.

Their gifts enable Lutheran to serve

thousands of men, women and children
with the best clinical care and community
outreach, and help us to attract medical

specialists who join our model of

providing culturally competent medicine.

$200,000+
New York State Health Foundation

$50,000 - $99,999

Ambrose Monell Foundation, The
ARAMARK Healthcare Corporation
Beginning With Children Foundation
Lutheran Medical Center Auxiliary
Mount Sinai Medical Center

NETS Basketball, LLC

TD Bank

$25,000 - 49,000
American Cancer Society

Bay Ridge Heart Cardiovascular Care, PC

Nagi J. Bustros, M.D.

Estate of Hooda Germack

Evangelical Lutheran Church In
America (ELCA)

Fan Fox & Leslie R. Samuels Foundation

Antoine V. Fernaine, M.D.

George Fernaine, M.D.

Frenkel & Company, Inc.

MAC Foundation

May Ellen & Gerald Ritter Foundation

Thao Ngo, M.D.

Mr. & Mrs. Vincent A. Rohan

Safe Horizon

St. George’s University
Stryker

Steven Zakheim
Robert A. Zaloom, M.D.

$10,000 - $24,999

Aaronson Rappaport Feinstein &
Deutsch, LLP

Shahrokh Abiri, M.D.

Eman Al-Janabi, M.D.

Anonymous

Bay Ridge Medical Imaging, PC

Claudia C. Caine

Dale C. Christensen, Jr.

Community Care Organization, Inc.

Covidien Surgical Devices

Divurgent

Tom M. Early

Empire Blue Cross/Blue Shield

Faith Home Foundation, Inc.

George S. Ferzli, M.D.

Garson, Gerspach, DeCorato & Cohen, LLP

Wendy 7. Goldstein

Health Plus, Inc.

Healthcom, LLC

Iffath A. Hoskins, M.D.

Miriam Katowitz & Arthur Radin

King Fook Funeral Services, LLC

Margaret L. Kuhn-Basti, M.D.

Lincoln Fund

Lutheran Medical Center Department
of Surgery

Lutheran Medical Center Medical &
Dental Staff

Manning's 8th Avenue Pharmacy, Inc.

MDeverywhere, Inc.

Medline Industries, Inc.

NES Healthcare Group

Research Foundation of New York

Revival Home Health Care

David Rose

RTR Financial Services, Inc.

Bonnie Simmons, D.O.

SSI Surgical Services, Inc.

Sunrise Medical Laboratories, Inc.

US Business Technology

Wilson Elser Moskowitz Edelman &
Dicker, LLP

$5,000 - $9,999

Ashok Anant, M.D.

Angelica Textile Services, Inc.

John Ashkar, M.D.

AT&T

Salman Azhar, M.D.

Bay Ridge Fourth Avenue Medical
Associates, PC

Boston Scientific Corporation

Calvary Hospital

Maria T. Carlson

CHEM Rx Long Term Care Pharmacy

Deloitte, Inc.

Dollar General Literacy Foundation

Doshi Diagnostic Imaging Services

Empower Systems Limited

Jzanus Healthcare Financial, Ltd.

Kopff, Nardelli & Dopf, LLP

Liberty Building Maintenance

Lutheran Medical Center Community
Foundation

Mr. & Mrs. Joseph W. Lodato

Lutheran HealthCare Department of
Family Medicine

Lutheran Medical Center Department
of Anesthesiology

Lutheran Medical Center Department
of Radiology

Claudia L. Lyon, D.O.

Major Dental Laboratory of North America

Manatt, Phelps & Phillips, LLP
Larry K. McReynolds

Medical Centre Parking Co., Inc.
Medsphere Systems Corporation

MetLife Resources

Metropolitan New York Synod (ELCA)

New York Asian Women's Center

David Olsen, D.D.S.

Hemalatha Rao, M.D.

Jayanth V. Rao, M.D.

Bishop Robert Rimbo

Audrey Saitta, M.D.

Reverend Donald A. Stiger

Surgical Imaging Associates

Synthes, Inc.

TransCare Corporation

Unitex Linen Supply

University Physicians of Brooklyn -
Anesthesiology

Verizon

Lance Wagner, M.D.

Naser Yazigi, M.D.

Samar Yazigi, M.D.

$2,500 - $4,999

51 Oakwood, Inc.

After School Corporation, The

Ghassan E. Ashkar, M.D.

Atlantic District Lutheran Church -
Missouri Synod

Bard Peripheral Vascular, Inc.

Jeffrey J. Basti, M.D.

Bendiner & Schlesinger, Inc.

Bethlehem Lutheran Church

Savitri R. Birla, M.D.

Gregory R. Brevetti, M.D.

Brooklyn Critical Care Medicine

Cain Brothers & Company, LLC

Joseph A. Caruana, D.O.

Qiyuan Chen, M.D.

Rick H. Chou, D.O.

John B. Cleary

Clifton Budd & DeMaria, LLP

Clinical Directors Network

Frank Comerford

Community Health Care Association
of New York State, Inc.

Merle Cunningham, M.D.

Myles Davis

Rami K. Daya, M.D.

Lawrence F. DiGiovanna, Esq.

EmblemHealth Service, LLC

Epstein Becker and Green, PC

Calogero Gambino, M.D.

Kristine M. Gebbie & Lester N. Wright

Mark H. Genovesi, M.D.

Bradford M. Goff, M.D.

Good Shepherd Lutheran Church

Brenda Grandell

Greater New York Hospital Association

Health Resources Optimization, Inc.

Hematology & Medical Oncology

Eugene Hionas

Hirschen Singer & Epstein, LLP

Interboro Surgical Associates, PC

Irving T. Bush Foundation, Inc, The

Kaufman Borgeest & Ryan, LLP

Rick Langfelder

Karen B. Lennon

Nachum Levin, M.D.

LocumTenens.com

Long Island University

Loretta Lundberg

Lutheran Medical Center Department
of Pediatrics

Lutheran Social Services of New York

Thomas R. Lyon, M.D.

Mario J. Manna, D.O.

Darin & Millicent McAtee

Debra McCarthy

Metropolitan Jewish Health System

John B. Pannone, M.D.

Pay-Less Office Products Corporation

Mary Quinones

Rosanne Raso, RN, M.S., CN.AA.

Beth G. Raucher, M.D.

Ralph L. Ruggiero, M.D.

Carol & Margot Knuth Sakoian

Salvatore J. Sclafani, M.D.

Steven Sclafani, M.D.



Sclafani-Vitale, M.D,, PC

Sea Crest Health Care Center
Seyfarth Shaw, LLP

Indu Shivaram, M.D.

Shore View Nursing Home

Howard Smith

Sunquest Information Systems, Inc.
David R. Tomkins

United Federation of Nurses (UFT)
Visiting Nurse Service of New York
Aldo Vitale, M.D.

Winston Resources, LLC

Martha Wolfgang & Peter Hutchings
Kathryn S. Wylde

$1,000 - $2,499

8th Avenue Pharmacy, Inc.

Administrative Consultant Service, LLC

Aktina Medical Corporation

Alliance Transfer

All-Tek Labeling Systems

Mark U. Alvarado, M.D.

Lynda Anderson & Matthew H. Croak

Liat E. Applewhite, M.D.

Arimed Orthotics & Prosthetics, Inc.

Barbara Katz Arky, Esqg.

Issam F. Arnouk, M.D.

Association of Chinese American
Physicians

Atlantic, Tomorrow's Office, Inc.

Balber Pickard Maldonado &
Van Der Tuin, PC

Bank of New York Mellon Community
Partnership

Barr & Barr, Inc.

Bay Ridge Urology Associates, PC

Biotronik, Inc.

BJDG Enterprises, LLC

Bravocare Management, Inc.

C&MTruck &Tire Repair Corporation

Robert F. Calciano, M.D.

Vincent J. Cavallaro

Ceridian Tax Service, Inc.

Toni G. Cesta, Ph.D., RN.

Charles Chen

Henry Chen, M.D.

Chinese American Planning Council
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Command Security Corporation

Comprehensive Pediatrics, PC

CPower, Inc.

Cult360, LLC

Dart Chart Systems, LLC

Data-Com Telecommunications, Inc.

Wilson Davila

Henri R. Delbeau, M.D.

Delco Electrical Corporation

Gary Dellacerra

Thomas B. Del.ucia

Harry G. DeMeo, M.D.

Spiro Demetis, M.D.

Lori Dempsey

Depuy Mitek, Inc.

Stephen E. & Martha Bakos Dietz

Anthony L. DiMango, D.D.S.

EMC Corporation

Lisa Eng, D.O.

Ethicon, Inc.

Exxon Mobil Foundation

Family First Pharmacy & Surgical
Supplies, Inc.

Nick Faraci, M.D.

Olga Filipova, M.D.

Candace Finkelstein

Fort Hamilton Presbyterian Church

Garfunkel, Wild & Travis, PC

Gastrointestinal & Liver Disease
Specialists, LPP

Mr. & Mrs. Jack Gavin

GDC Medical Electronics

Mitch and Kitty Gennaoui

Michael Gerling, M.D.

Gl Liver Diagnostic, LLC

Daniel J. Giaccio, M.D.

Michael D. Giasullo, M.D.

Eugene Gibilaro, M.D.

Galina A. Glinik, M.D.

Genevieve Go, M.D.

Astrid P. Gonzalez

Neal R. Gorman

Greatcare Inc. in New York

Charles C. Guidry, Jr.

Mohsen A. Habib, M.D.

Harborview Car Service

Healthplex

Helen Keller Services for the Blind

Henry Schein, Inc.

Hospital Parking Systems, Inc.

Integration Partners

Joanne lolonardi, RN.

IW Pharmacy, Inc.

Uma P. Jayakrishnan, M.D.

Jeffrey A. Sachs Associates, Inc.

Kathleen Johannesen

Joseph P.Clavin & Sons, Inc.

Robert Judem-Cautin

Jenny Kakleas

Robert A. Kelter, M.D.

Nidal Khoury, M.D.

Rama Mohan Rao Kilaru, M.D.

Byung-Hoon Kim, M.D.

Dmitri Kirpichnikov, M.D.

Sampath R. Kumar, M.D.

Frank J. Lacqua, M.D.

Millie Lee

Susan Levit, M.D.

Eleanor Lidofsky

Joel A. Lincoln, M.D.

Jeffrey V. Lucido, D.PM.

Rev. Dr. Barbara K. Lundblad

Gerald Luterman

Lutheran Augustana Center for
Extended Care & Rehabilitation

Lutheran HealthCare Department of
Dental Medicine

Lutheran HealthCare Department of
Pediatrics

Lutheran Medical Center Department
of Obstetrics/Gynecology

Lutheran Medical Center Women &
Children’s Services

Lutheran Medical Center Nursing
Education

Maimonides Infants & Children’s Hospital

Frank McGee

McKesson International

Medco Health Solutions

Medical Liability Mutual Insurance
Company

Medtronic, Inc.

Monadnock Construction, Inc.

Dorcas Morgan, M.D.

Donald T. Morrish, M.D.

N.Y. Epilepsy & Neurology, PLLC

Neptune Mechanical, Inc.

New Horizon Communications
Corporation

New York Advanced Cardiac &
Vascular Services, PC

Newman Design

North Energy

Notias Construction, Inc.

NYCRx

NYS Office for the Aging

Office Furniture Service

Bonnie K. Olsen

Omnicell, Inc.

Otolaryngology Facial Plastic Surgery
Associates, PC

Oxford Document Management Company

William G. Pagano, M.D.

Michael T. Parks

Perkins Eastman Architects, PC

Howard Pianko

Paul R. Piccione, M.D.

Frances Picone

Polaris Placement, LLC

Prime, Buchholz & Associates, Inc.

Professional Placement Association, Inc.

Quest Diagnostics, Inc.

Joseph Quinlivan

Abraham Quinones

Raceway Construction Services

Brian Rafferty

Ridgewood Savings Bank

RiteCare Medical Products

Sheldon A. Rock

Rockabill Advisors, LLC

Leon G. Rosenkranz, M.D.

Ruggiero-DeCarlo & Shahem Physicians

Rxcircle Pharmacy Corp.

Sabbagh & Gotlieb Realty Co., LLC

Samson Capital Advisors, LLC

Frank M. Scheets

Richard Schwartz

SeniorCare Emergency Neighborhood
Association

Naji Abi Shahin, M.D.

Sinog Medical Associates, PC

Slope Sounds

St. John's University

St. Rosalie-Pacis Neighborhood
Association

Stericycle

Susan Shapiro Associates LLC

Reynaldo G. Tan, M.D.

Terjesen Associates Architects, PC

The Baldwin, LLC

Time Moving & Storage, Inc.

David Tompkins, M.D.

Virginia S. Tong

Danny Tsoi

James and Victoria Tweel

United Way of New York City

Doreen Vallaro

Frances Vella

Veripoint, Inc

Fausto Y. Vinces, D.O.

Wan Sou Funeral Service

Patricia Wander

WNBC

Pierre G. Zalzal, M.D.

Paul Zaykowski

Haythem Zeid

David Zhang, M.D.

Quiqu Zhao, M.D.

$500 - $999

Michael Abbott, M.D.

Abrams, Fensterman, Fensterman,
Eisman, Greenberg, Formato, LLP

Debasis Adhikari, M.D.

Advanced Healthcare Shop, Inc.

AEGIS Energy Services, Inc.

Caridad Aguirre-Pellicer

AKA Pest Control, Inc.

Alert Ambulette Service Corporation

Laura Alfredo

AllHV.A.C. Service Co, Inc.

Allied Orthopedics, Inc.

American Eagle Transport Services, Inc.

American Plumbing Products, Inc.

Jeffrey Archer

B & M Painting

Lilian Belman, M.D.

Barbara Bock

Jeffrey Bouchard-Burns, M.D.

Diana L. Boutross



Helen Buckel, RN.

Capital Paint Supply

Cardiology Consultants of Bay Ridge, PC

Cardoza Plumbing Corporation

Vincent Carmusciano, M.D.

Robert Casazza

Santo V. Chiarello, M.D.

Cicero Consulting Associates

Jordana Cotton, NP

Tomas Cruz, LCSW-R, ACSW

Diane Cuff Carney, N.P.

Yelena Davydov, M.D.

Dalia De Olivier, M.D.

Mark J. Decker

Delta Dental Plans Association

Alvaro J. Dominguez, M.D.

Egaleo Realty, LLC

Elderplan Medicare Plans

Emergency Medicine Quality Care, PC

Farmington Company, The

Feld, Kaminetsky & Cohen, PC

Five Boro Printing Ltd.

Five Star Carting, Inc.

Elizabeth Garcia, M.D.

Gargiulo's Restaurant

Bruce F. Garner, M.D.

GenServe System

Gilani Medical Services, PC

Tajammal H. Gilani, M.D.

Global Vision Marketing and
Design Associates

Ludovico Guarini, M.D.

Elia Emile Haddad, M.D.

Mr. & Mrs. A. Henningsen

Herman Miller, Inc.

Richard Hess, M.D.

Anabella Hilourn

Sonia A. Hudson, NP

Mary E. Hynes

Tiffany lannizzotto

Samuel M. Ishimura, D.D.S.

Jackson Lewis, LLP

JAG Heating &Transporting, Inc.

JPD United, Inc.

Iraida Kazachkova, D.O.

Irina Kiblitsky, M.D.

Krivit & Krivit, PC

Paul Labrecque Salon

Michael J. Lacqua, M.D.

Grace R. Langan, RN.

Seth Lapin, D.O.

Alex A. Latyshevsky, M.D.

Douglas R. Lazzaro, M.D.

Simon X. Lee, M.D.

Lexmark International, Inc.

Yingxian Liu, M.D.

Barbara LoRusso

Lucarelli & Castaldi, LLP

Lutheran HealthCare Department
of Human Resources

Lutheran Medical Center Department
of Medicine

Lutheran Medical Center Nursing
Administration

Lutheran HealthCare Services for
Older Adults

Thomas Lyon, M.D.

M & M Collection Service

Paul Maravel, M.D.

Michael Marcus, M.D.

Haroutyoun Margossian, M.D.

Aldo F. Mazzarino, M.D.

MBI Associates, Inc.

Martin McNeill

Meritage Properties, LLC

Mid Island Electrical Supply

Nancy Morgan & Craig A. Miller

Richard & Carolyn Miller

Leonard Muller, M.D.

William & Deborah Munno

MZS Management Corporation

Janet M. Newman

Nighthawk Pros, LLC

Judy Nikosey

John M. Nuzum

NY Urogynecology & Reconstructive
Pelvic Surgery, PC

Andrew H. Oliff, M.D.

Pathway Resources Corporation

Steven G. Pavlakis, M.D.

Petroleum Tank Cleaners Ltd.

Petrone Associates, Inc.

Post Exterminating Co., Inc.

Prestige Plumbing & Heating, Inc.

William Rappaport

Ridge Physical Therapy

Ringo, LLC

Ropes & Gray, LLP

Susan Rosenstell

Vincent Rovito, M.D.

Ruben’s, Inc.

Safe Guard Alarms, Inc.

Sahadi Importing Co,, Inc.

Elaine Savage

Javier Senosiain, M.D.

In Bo Shim, M.D.

Solomon Sirota

Specialty Hearse & Ambulance Sales
Corporation

Jeffrey L. Sperling

Springfield Service Corporation

Staples Office Supplies

STARR Security Services

S.T. Stroupe, M.D.

Summit Home Health Care, Inc.

Mary Talamo

Polina Tavrovskaya, M.D.

Helen Teehan

Telehealth Services

Anne Jocelyne Thomas, M.D.

Marilyn T. Tulaney

United Medical Associates

University Physicians of Brooklyn -
Downstate Ophthalmic Consultants

UNO Restaurants, LLC

Visual Collaboration Communications Inc.

Joan Velletri, RN.

Corrie Verde, M.D.

Alexander Vidershayn, M.D.

Dr. & Mrs. E. Visconti

Leonid Volfinzon, M.D.

Weeks Lerman Group

White Glove Placement, Inc, The

$250 - $499

Anthony Acinapura, M.D.
John Albano, DM.D.
Anbro Supply Company
Frank Angilletta

A.P. Creations

Sandra Arida

George Arida, M.D.

Edna Bailey

Alfred Bartolomeo, AIA

Yoly Bazile

Babak Bina, D.M.D.

Blair and Mary Brewster

Jeffrey Burns, D.D.S.

Vivian Campagna

Barbara Campbell Accessories

Jeanne Carey

Jonathan Chang, M.D.

Catherine Conry

Correct Manhattan Neurosurgical
Association, PC

Maurice Cox

Eleanor & Lucio Crimi

Thomas and Margaret Daly

Albert Davis

Yadira Del Toro

Geraldine Demaio

Joseph DiMant, M.D.

Josephine DiPietro

Carol Dooley

Brian Elgart

Rev. Mark Ellingsen

Iskander Enikeev, M.D.

Alexandra Etkin, M.D.

Kevin Farrell

Martin Finkel

Diana Gazza, RN.

Thomas Gerardi

Alexander Goldberg, M.D.

Ann Golden, N.P.

Mercedes Gonzalez

Brian Gorman

Maria Goudouna, M.D.

Jeannette Granville

Robert Graziano, D.D.S.

Kopresh Gudi, M.D.

Joseph Habert, M.D.

Frederick Hadad

Alan Hirschfeld, M.D.

Carl Hum

Paul and Sandra lacullo

Tamara Igel

Independent Commercial Flooring
Systems

Edward T. Johannesen

Elizabeth Juliano

Kell Julliard

Ann Lavelle

Martha Maakestad-Bailey
Dennis Macklin

Frances Marcucci
Yevgeniy Margulis, M.D.
Francis Martingano, M.D.
Mayer Mayor, M.D.
James McNamara

Judy McLaughlin, RN.
Adrian McLeod

Irina Meyman M.LS.
Steven Mirones

William Nguyen, M.D.
Kenneth P. Nolan

Erica Obey, M.D.

Narayo Paruchuri, M.D.
Nayantara Patel

Silvia Perez-Spiess, D.D.S.
William Putman, M.D.
Carol Anne Rabe
Mahmoud Rateb, M.D.
George Renert

Robert Rich

Richmond County Country Club

Patricia Romano-Teehan
Catherine Schmidt, RN.
Salvatore Sclafani, M.D.
Steven Sclafani, M.D.
Jen-Fong Shen, M.D.

Edward and Beverly Slomka

Jeanne Solitario

Tony & Karen Tadross
Maureen Whalen
William Wirchansky, M.D.
Joseph Zammit

Galina Zaretsky, M.D.
Boris Zats, D.D.S.

Advanced Health Management

Services, Inc.

AMA Janitorial Supplies, Inc.

Beryl Companies, The

Boileroom Equipment Sales, LLC

Bridge Pharmacy
Center for Family Life
Central Wholesalers, Inc.
Chadwick’s Restaurant
Code Shred Ltd.
Coinmach Corporation



daSilva Architects

DGA Partners

Direct Advantage

Ecosystems Strategies, Inc.

Federation of Italian American
Organization of Brooklyn, Ltd.

Fort Hamilton School, The

Fortis Capital Corporation

Getinge USA, Inc.

Giorgio Engineering International, PC

Guardian Consulting Services, Inc.

Headwalls Inc. - Division of Modular
Services Company

Hollander Psychological Consulting, PC

| Zakarin & Sons Inc.

Kone Elevators & Escalators, Inc.

Liberty Chemical Products Co.

Long Island Electrical Distributing Co.

Lutheran Medical Center Department
of Pharmacy

Manhattan Neurosurgical Association, PC

Maximus Medical - Division of
Medegen, Inc.

Neighborhood New York Diabetic
Supply, Inc.

Opportunities for a Better Tomorrow

P & A Group, The

Polar Distributors, Inc.

Power Solutions, LLC

Remi Group, The

Ridge Glass & Mirror Co.

Smart Circle International, LLC

Spot Free Water Filter & Softener System

Strauss Paper Company

Sunset Park Community Center

Sunset Park Subs, LLC

Utilisave, LLC

Verrazano Flooring Company

Zonare Medical Systems, Inc.
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Partners in Medicine and
Health Care

Partners in Medicine and Health Care is a
dedicated group of businesses committed
to helping advance high quality medicine
and patient care at Lutheran Medical
Center. In recognition of their partnership,
members enjoy a broad range of privileges
and benefits.

We would like to thank the following
charter members for their leadership and
generous support.

President’s Circle

Bay Ridge Automotive Management Corp.
Dyker Beach Golf Course & Catering

El Caribe Country Club

Everything Brooklyn Media

Law Offices of Lawrence F. DiGiovanna*
RTR Financial Services Inc*

TransCare

Founder

Brooklyn Community Improvement
Association

Brooklyn Cyclones*

Harborview Car Service

TD Bank

Business Leader

Brooklyn Sports and Entertainment
Dealer Storage Corporation
Fillmore Real Estate Limited

Five Boro Printing

Joseph P.Clavin Sons, Inc.

Marriott International, Inc.

National Grid

Business Associate
Air Tech Lab, Inc.
Clem Snacks, Inc/UTZ Potato Chips
& Snacks
Diamond Reporting & Legal Video
Dunkin’Donuts, Baskin Robbins Sunset
Industries Ltd.
HPi International
Phoenix Janitorial & Maintenance Services
Subway at Second Avenue and 54th Street
Uniforms by Parks Coats, Inc.

* Co-Chair, Business Advisory Council

The Development Office has made every
effort to publish a complete and accurate
list. If we have made an error, we sincerely
apologize and ask that you notify us at
718-630-6225 so that we can make the
appropriate corrections.
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2010 Lutheran HealthCare Leadership

(As of December 31, 2010)

Lutheran Medical Center
150 55th Street

Brooklyn, NY 11220
www.LutheranMedicalCenter.com

Lutheran Medical Center, founded in 1883,
is a 456-bed academic teaching hospital
offering a complete range of services
including a N.Y.S. Department of Health
designated Stroke Center, interventional
and therapeutic cardiac catheterization
laboratory, award-winning orthopedic
program, Bariatric Center of Excellence,
and one of the busiest Emergency
Departments and Level | Trauma Centers
in Brooklyn. As a social ministry of the
Evangelical Lutheran Church in America,
the medical center is committed to
excellence and culturally competent care.

Board of Trustees
Emma Graeber Porter*
Chair

Howard Smith*
Chair Emeritus

Vice Chairs
Gerald Luterman*
Martha Wolfgang*

Miriam E. Katowitz*
Treasurer

Vincent A. Rohan*
Assistant Treasurer

Brenda A. Grandell*
Secretary

Frank Comerford*
Assistant Secretary

Members

Lynda Anderson

Maria T. Carlson

Dale C. Christensen, Jr.*
Martha Bakos Dietz

Lawrence DiGiovanna, Esg.
Thomas J. Edwards

Kristine M. Gebbie, R.N., Dr. of PH
Genevieve Go, M.D.

Wendy Z. Goldstein*

Joseph W. Lodato*

Loretta Lundberg

Reverend Dr. Barbara K. Lundblad
Angela Martinez

Violeta Maya

Darin P. McAtee

Reverend Craig A. Miller

George Renert*

Bishop Robert Rimbo

Reverend David H. Rommereim
Carol Knuth Sakoian, Ph.D.

Danny Tsoi

Reverend Jeanne Warfield
Reverend Dr. Samuel Fook Wong*
Kathryn S. Wylde*

Trustee Emeritus
Frederick Hadad

Honorary Trustees
Rita A. Rasmussen
Florence M. Sullivan, Esq.

* Member of Executive Committee

Executive Leadership
Wendy Z. Goldstein
President and Chief Executive Officer

Barbara Katz Arky, Esqg.
Executive Vice President
General Counsel

Claudia C. Caine
Executive Vice President
Chief Operating Officer

Rick Langfelder
Executive Vice President
Chief Financial Officer

Larry K. McReynolds
Executive Vice President (ex officio)

Beth G. Raucher, M.D.
Executive Vice President,
Chief Medical Officer

Senior Vice Presidents
Steve Art

Toni Cesta, Ph.D.

Myles Davis

Candace Finkelstein

Karen B. Lennon

Michael T. Parks

Rosanne Raso, RN, M.S., CN.AA.
Frank M. Scheets
Reverend Donald A. Stiger
David Tomkins

Physician Leadership
Anesthesiology

Lance W. Wagner, M.D.
Chair, Senior Vice President

Emergency Medicine
Bonnie Simmons, D.O.
Chair, Senior Vice President

Family Practice
Claudia L. Lyon, D.O.
Chair, Senior Vice President

Laboratory and Pathology
Savitri R. Birla, M.D.
Executive Director

Medicine
George T. Martin, M.D.
Chair, Senior Vice President

Obstetrics and Gynecology
Iffath A. Hoskins, M.D.
Chair, Senior Vice President

Pediatrics
Manzur Sheikh, M.D.
Executive Director

Psychiatry and Behavioral Health
Sciences

Bradford M. Goff, M.D.

Chair, Senior Vice President

Radiation Oncology
Audrey Saitta, M.D.
Chair, Senior Vice President

Radiology
Jayanth V. Rao, M.D.
Chair, Senior Vice President

Surgery
George S. Ferzli, M.D.
Chair, Senior Vice President

Medical and Dental Staff Leadership
Rick H. Chou, D.O.
President

Lisa Eng, D.O.
Vice President

Naser Yazigi, M.D.
Secretary

John W. Trillo, M.D.
Treasurer

Lutheran Medical Center Auxiliary
Board of Directors

Josephine Cashman

President

Jane Kelly
First Vice President

Claireann Gent
Second Vice President

Madeleine Hebbe
Recording Secretary

Astrid Bjune
Treasurer

Adelaide Johnson
Corresponding Secretary

Florence Schwer
Financial Secretary

Elizabeth Haber
Nominating Chairman

Members at Large
Patricia Baker
Kathleen Ryan

Lutheran Medical Center
Community Foundation, Inc.
Dominic J. Lodato

Chairman

Ann Edwards
President

Michael T. Parks
Treasurer

Wendy Z. Goldstein
Secretary

David Arky
Director

Lutheran Family Health Centers
150 55th Street

Brooklyn, NY 11220

718-630-7095
www.LutheranFamilyHealthCenters.com

A Level 3 Patient-Centered Medical Home as
designated by the National Committee for
Quality Assurance (NCQA)., Lutheran Family
Health Centers serves as the ambulatory
arm of Lutheran HealthCare and is governed
by the Sunset Park Health Council. It is the
largest Federally Qualified Health Center
network in New York State and the second
largest in the nation. It includes 9 primary
care sites, 28 school-based health and
dental clinics, 3 day care centers, the nation’s
largest dental residency program, New
York’s largest behavioral health program,
comprehensive HIV services, chemical
dependency programs, and a family support
center offering educational, vocational and
other social support programs. In 2010, the
family health centers network served 92,172
patients with over 550,000 visits.
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Sunset Park Health Council, Inc.
Board Trustees

Reverend Dr. Samuel Fook Wong
President

Chang Xie
Vice President

Anthony Santiago
Treasurer

Reverend Lawrence V. Pitta
Secretary

Members

Maria Carlson

Marie Coleman
Stephanie Cooke
Ivette Davila-Richards
Genevieve Go, M.D.
Frederick G. Hadad
Carl Hum

Angela Martinez
Violeta Maya

John Nuzum

Jessica Perez

Gabriel Rincon, D.D.S.
Lucy Sanabria

Brian Victor

Executive Leadership

Larry K. McReynolds

Executive Director

Lutheran Family Health Centers

Carol Ann Dooley
Senior Vice President, Operations

Astrid P. Gonzalez
Senior Vice President, Finance

William G. Pagano, M.D.
Interim Network Medical Director

Network Sites and Programs
Primary Care Sites

Sunset Park Family Health Center
(Main Site)

150 55th Street

Brooklyn, NY 11220

718-630-7095
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Sunset Park Family Health Center for
Women and Children

5610 2nd Avenue

Brooklyn, NY 11220

718-630-7942

Brooklyn-Chinese Family Health Center
5008 7th Avenue

Brooklyn, NY 11220

718-210-1030

Caribbean-American Family Health
Center

3414 Church Avenue

Brooklyn, NY 11203

718-630-2197

Family Physician Family Health Center
5616 6th Avenue

Brooklyn, NY 11220

718-439-5440

Park Ridge Family Health Center
6317 4th Avenue

Brooklyn, NY 11220

718-907-8100

Park Slope Family Health Center
220 13th Street

Brooklyn, NY 11215

718-832-5980

Shore Road Family Health Center
9000 Shore Road

Brooklyn, NY 11209

718-630-8870

Sunset Terrace Family Health Center
514 49th Street

Brooklyn, NY 11220

718-630-8878

School-Based Health Clinics

PS. 1,10, 14, 15,18, 24, 30, 76, 90, 94, 96,
124,126,153,169, 172,179, 200, 282, 307,
369, 503/506; M.S. 282, 313; 1.S. 88; JH.S.
126,136, 220; Erasmus Academies, Sunset
Park High School

Community Medicine Program
514 49th Street

Brooklyn, NY 11220
718-437-5201

Community Based Programs

AT Still University Community Based
Medical School Campus

5800 3rd Avenue

Brooklyn, NY 11220

718-630-8666

Care Management Program
5421 2nd Avenue

Brooklyn, NY 11220
718-630-6885

Community Empowerment Program
(Adult Education & Workforce
Development)

6025 6th Avenue

Brooklyn, NY 11220

718-630-7150

718-630-8384

Community HealthCorps Program
Sunset Park Community Allies
(AmeriCorps)

6025 6th Avenue

Brooklyn, NY 11220

718-630-7164

Family Support Center
6025 6th Avenue
Brooklyn, NY 11220
718-630-7186

Healthy Connections
6025 6th Avenue
Brooklyn, NY 11220
718-630-7991

P.S. 24 Even Start

Family Literacy Partnership
427 38th Street

Brooklyn, NY 11232
347-725-4147

P.S. 169 Learning Center
4305 7th Avenue
Brooklyn, NY 11220
917-337-4106

Project Track

Secondary School for Law,
Journalism & Research
237 7th Avenue

Brooklyn, NY 11215
718-832-4281

Reach Out and Read

(Pediatric Early Literacy Program)
6025 6th Avenue

Brooklyn, NY 11220
718-630-7175

Project Reach Youth
199 14th Street
Brooklyn, NY 11215
718-768-0778

Sunset Park Even Start
Family Literacy Partnership
PS. 503/506

330 59th Street

Brooklyn, NY 11220
718-765-1682

Sunset Park Promise Neighborhood
6025 6th Avenue

Brooklyn, NY 11220

718-210-1102

Services for Older Adults
Services for Older Adults
9000 Shore Road, West Building
Brooklyn, NY 11209
718-630-7588

Sunset Park Community Center
for Older Adults

4520 4th Avenue

Brooklyn, NY 11220
718-210-1050

Early Childhood Services

Magical Years Early Childhood Center
230 60th Street

Brooklyn, NY 11220

718-439-0450

Saint Andrew’s Community Day Care
4917 4th Avenue

Brooklyn, NY 11220

718-492-9678

Warren Street Center for Children
and Families

343 Warren Street

Brooklyn, NY 11201

718-237-9578

Lutheran Rehabilitation

Outpatient Sites

Lutheran Rehabilitation at Lutheran
Medical Center

150 55th Street

Brooklyn, NY 11209

Lutheran Rehabilitation at Shore Road
9000 Shore Road, East Building

Brooklyn, NY 11209

718-921-2945

Lutheran Rehabilitation at 60th Street
230 60th Street

Brooklyn, NY 11220

718-439-5600

Lutheran Rehabilitation at 7th Avenue
5008 7th Avenue

Brooklyn, NY 11220

718-210-1101

Women, Infants and Children (WIC)
Nutrition Programs

6025 6th Avenue

Brooklyn, NY 11220

718-630-7161

220 13th Street
Brooklyn, NY 11215
718-832-5986

514 49th Street
Brooklyn, NY 11220
718-633-0067

Sunset Bay Community
Services, Inc.

Wendy Z. Goldstein

President

Astrid P. Gonzalez
Treasurer

Larry K. McReynolds
Secretary

Directors
Myles Davis
Mary Quinones



Lutheran Augustana Center for
Extended Care and Rehabilitation
5434 2nd Avenue

Brooklyn, NY 11220

718-630-6000
www.LutheranAugustanaCenter.com

Lutheran Augustana Center is a 240-bed
extended care and rehabilitation facility
providing 24-hours-a-day skilled nursing,
medical and support services for those
requiring both short-term restorative
rehabilitation and/or long-term care.
Augustana is recognized for its intensive
short-term restorative rehabilitation
program for the post-hospital treatment of
disabilities caused by complex orthopedic,
neurological and other acute or chronic
medical conditions. Other clinical services
include individualized nutritional care,
social services, hospice and pastoral

care. In addition, Augustana operates a
long-term home health care program

to coordinate comprehensive medical,
nursing and support services in the
comfort of one’'s own home.

Board of Directors
Reverend David H. Rommereim
Chair

Wendy Z. Goldstein
Vice Chair of Operations

Rita A. Rasmussen
Vice Chair

Frederick G. Hadad
Treasurer

Reverend Craig A. Miller
Secretary

Members

Peter Clavin

Reverend Khader EI'Yateem
Donald Eng, Esg.

Brenda A. Grandell
Christine Hauge

Robert Kassenbrock
Reverend Richard A. Miller
Florence Sullivan, Esq.

Executive Leadership
David Rose
Executive Director

Jacob Dimant, M.D.
Medical Director

Elena Nogueira-Lopez
Assistant Administrator

Michael Pagano
Chief Financial Officer

Elizabeth Walsh, R.N.
Director of Nursing Services

Susan Wittich
Director of Human Resources

Health Plus, Inc.

335 Adams Street, 26th Floor
Brooklyn, NY 11201
718-630-0133
www.healthplus-ny.org

Health Plus, Inc, one of the largest
providers of state-sponsored health
insurance in the New York Metropolitan
area, offers managed health care
programs to individuals who might
otherwise be uninsured. Established

in 1984 by Lutheran Medical Center to
improve access to medical care, Health
Plus, Inc. includes Child Health Plus, Family
Health Plus, Health Care Plus, and Health
Plus Elite, a Medicare Advantage Plan for

eligible seniors and others. Health Plus, Inc.

serves the 5 boroughs of New York City
and Nassau County, covering 310,000
members.

Board of Directors
George Renert
Chairman

Emma Graeber Porter
Vice Chairman

Rick Langfelder
Treasurer

Rabbi Robert Kaplan
Secretary

Members

Lynda Anderson
Thomas J. Edwards
Genevieve Go, M.D.
Wendy Z. Goldstein
Brenda Grandell
Joseph W. Lodato
Brian Loew

Gerald Luterman
Randy Peers
Reverend Lawrence V. Pitta
Howard Smith
Lorraine Watson

Executive Leadership
Tom Early
Executive Director

Keith Brauer
Vice President, Human Resources

Cliff Marbut, M.D.
Chief Medical Officer

Charles Ottomanelli
Chief Information Officer

Dan Phillips
Chief Financial Officer

Ada Rodriguez
Chief Marketing Officer

Barry Volin
Chief Operating Officer

Community Care

Organization, Inc.

246 55th Street

Brooklyn, NY 11220

718-630-7274
www.CommunityCareOrganization.com

Established in 1984 as a not-for-profit
home care program, the Community Care
Organization, Inc. is licensed by the N.Y.S.
Department of Health and accredited by
the Joint Commission. Community Care
Organization, Inc. provides high quality

in-home personal care by state-certified
home health aides and support services
to the frail, elderly, handicapped and other
convalescing individuals.

Claudia C. Caine
President

Frank M. Scheets
Treasurer

Michael T. Parks
Secretary

Executive Leadership
David Rose
Administrator

Dennis Liavas
Director

Jackie Arthurs, RN.
Manager of Patient Education Services

Senior Housing

Lutheran HealthCare has a proud history of
providing affordable housing and support
services for older adults in southwest
Brooklyn. In 1977, Lutheran built Shore Hill
Housing, a 558-unit rent subsidized senior
citizen apartment complex located in

Bay Ridge. Harbor Hill housing, an 87-unit
complex providing housing as well as
support services to Sunset Park, opened in
1995. A third facility, Sunset Gardens, also
located in Sunset Park, opened in 2008
with 85 additional units.

Harbor Hill Housing Development
Fund Corporation

5613 2nd Avenue

Brooklyn, NY 11220

718-439-8968

Myles Davis
President

Claudia C. Caine
Treasurer

Wendy Z. Goldstein
Secretary

Directors

Frederick G. Hadad

Emma Graeber Porter
Reverend Donald A. Stiger
Maria Carlson

Shore Hill Housing Company
9000 Shore Road

Brooklyn, NY 11209
718-745-4730

Reverend Donald A. Stiger
President

Rick Langfelder
Treasurer

Wendy Z. Goldstein
Secretary

Directors
Claudia C. Caine
Emma Graeber Porter

Myles Davis
Chief Operating Officer

Sunset Gardens Housing Development
Fund Corporation

405 44th Street

Brooklyn, NY 11220

718-633-7345

Myles Davis
President

Rick Langfelder
Treasurer

Directors

Frederick G. Hadad

Nizar Khoury

Violeta Maya

Reverend Donald A. Stiger
Florence Sullivan, Esq.

Shore Road Community Services, Inc.
Claudia C. Caine
President

Michael T. Parks
Treasurer

Rosanne Raso, RN, M.S., CN.AA.
Secretary
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Awards & Distinctions

Lutheran Medical Center

- Level | Trauma Center

« FDNY Office of Medical Affairs Certified
Cardiac Arrest Center

+ New York State Department of Health
Designated Stroke Center

+ New York State Department of Health
Designated Bariatric Specialty Center for
Medicaid

« Designated Hypothermia Center

- Bariatric Center of Excellence, as named
by the American Society of Metabolic
and Bariatric Surgery

- Interventional and Therapeutic Cardiac
Catheterization Laboratory

+ 2010-2006 Named to the Community
Value Index (CVI) Top 100 Hospitals
and Five-Star Facility list by
Cleverly+Associates

+ 2010, 2009, 2008, 2007 Health Grades™
“Best in Brooklyn-Staten Island for Overall
Orthopedic Services"

+ 2006 Health Grades™ Distinguished
Hospital for Clinical Excellence

+ 2006 Health Grades™ Excellence Awards
for Gastrointestinal Surgery, General
Surgery, Orthopedic Surgery, Pulmonary
Care and Stroke Care

+ 2004 Solucient Top 100 Performance
Improvement Leaders

Lutheran Family Health Centers

- Level 3 Patient-Centered Medical
Home as designated by the National
Committee for Quality Assurance
(NCQA).

+ 2008 Health Resources and Services
Administration (HRSA) Distinguished
Health Care Service Award

+ 2001 Regional Health Administrator’s
Award

+ 2000 HRSA Cultural Competence Award
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Health Plus, Inc.

+ 2004 Ellis J. Bonner Community
Leadership Award from America’s Health
Insurance Plans (AHIP) for the Keeping
Kids in School: Asthma Education
Program

Accreditations
(As of December 31, 2010)

« Accreditation Council for Graduate
Medical Education

« American Society of Metabolic and
Bariatric Surgeons

« American Dental Association

« American Osteopathic Association

« American Podiatric Medical Association

« Commission on Laboratory Accreditation
of the College of American Pathologists

+ Joint Commission, Family Health Centers

- Joint Commission, Medical Center

- Joint Commission, Stroke Center

Affiliations and Memberships
(As of December 31, 2010)

Clinical
+ Maimonides Medical Center, Pediatrics
- Mount Sinai Medical Center, Cardiac Care
- State University of New York Downstate
- Anesthesiology
- Interventional Radiology
- Pulmonary Critical-Care

Professional

« American Hospital Association

« American Medical Association

- Association of Hospital Medical
Education

- Greater New York Hospital Association

« Greater New York Metropolitan

Bone Bank
« Healthcare Association of New York State
« League of Voluntary Hospitals
- National Association of Urban Hospitals
« United Hospital Fund of New York

Approved Residency Programs
American Council for Graduate
Medical Education

(As of December 31, 2010)

+ Anesthesiology (State University of New
York Health Science Center at Brooklyn)

« Family Practice

« Internal Medicine

« Obstetrics and Gynecology

Council on Podiatric Medical Education
« Podiatric Medicine and Surgery

American Dental Association

- Advanced Education in General Dentistry
« Dental Anesthesiology

+ Endodontics

« General Dentistry

- Pediatric Dentistry

American Osteopathic Association
« Family Practice
« General Surgery

Educational Affiliations
- City University of New York
- Sophie Davis School of Biomedical
Engineering
- College of Staten Island
« Columbia University
- College of Dentistry
- College of Nursing
- School of Public Health

« Hunter College of Nursing

« Kingsborough Community College

« Long Island University

+ New York City College of Technology
+ New York College of Osteopathic

Medicine

« New York College of Podiatric Medicine
+ New York University

- College of Dentistry

« New York University

- Wagner Graduate School of Public
Service

- St. George's University
« St. John's University
- St.Vincent's Catholic Medical Centers of

New York
- Emergency Medical Technician Institute

- State University of New York Health

Science Center at Brooklyn, Major
Teaching Affiliate

« State University of New York Health

Science Center at Stony Brook, Paramedic
Program

- Staten Island Emergency Medical

Technician Training Program

+ Wagner College

- School of Nursing
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Financials Important Numbers to Know (718 area code)

Lutheran HealthCare: Main Numbers Department and Program Numbers
Lutheran Medical Center and
Lutheran Family Health Centers Lutheran Medical Center 630-7000 Admitting 630-7120
Lutheran Family Health Centers 630-7095 Anesthesiology 630-6324
Unaudited Preliminary Summary Combining Balance Lutheran Augustana Center for Extended Care Behavioral Health 630-6582
Sheet as of December 31, 2010 and Statements of and Rehabilitation 630-6000 Blood Donor Center 630-8900
Operations for the Year Ended December 31,2010 Health Plus, Inc. 630-0126 Cardiac Catheterization Laboratory 630-8354
Community Care Organization, Inc. 630-7274 Cultural Competence 630-6732
Total Assets $ 289,385,000 Harbor Hill Housing Development Fund Corp. 439-8968 Dental Services 630-6875
Total Liabilities $ 220,091,000 Shore Hill Housing Company, Inc. 745-4730 Development 630-6225
Sunset Gardens Housing Development Corp. 633-7345 Emergency Department 630-6745 /7185
Total Net Assets $ 69,294,000 External Affairs 630-7155
Total Revenues $ 524,777,000 Family Medicine 630-8198
Total Expenses $519,739,000 Health Education / Disease Management 630-8794
©czss of Fleverue Over Benses. § 5080000 Health Information (Medical Records) 630-7125
Laboratory and Pathology (Office) 630-7385
Laboratory and Pathology (Lab) 630-6370
Maternal Child Education 630-8494
Medical Arts Pavilion 630-8600
Medicine 630-6373
Neurology Services 630-7316
Nursing Administration 630-7535
Obstetrics and Gynecology 630-6375
Oncology 630-7065
Pastoral Care 630-7505
Patient Information (Information Desk) 630-8000
Patient Relations 630-7310
Pediatrics 630-7545
Pharmacy 630-7050
Physician Referral 630-RXRX (7979)
Radiation Oncology 630-7065
Radiology/Ultrasound 630-7400
Rehabilitation Network 630-7425
Services for Older Adults 630-7588
Social Services 630-7515
Speakers Bureau 630-7880
Surgical Services 630-7351
Surgical Weight Loss Institute 630-THIN (8446)
Vascular Laboratory 630-7777
Volunteer Services 630-7296

WIC Nutrition Program 630-7161
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Contact Information

Lutheran HealthCare

Executive Office: 718-630-7300

Physician Referral: 718-630-RXRX (7979)

Web Site:  http://www.LutheranHealthCare.org

Twitter: http://twitter.com/LutheranHC

Facebook: http://www.facebook.com/LutheranHealthCare
LinkedIn:  http://tinyurl.com/mycsas

YouTube:  http//www.youtube.com/user/LutheranHealthCare
foursquare: http://foursquare.com/LutheranHC

For additional copies of this report contact:
External Affairs: 718-630-7155

33






W Lutheran
/ HealthCare.



